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The concept of marketing is essentially a concept of customer orientation. For a

long time it has been preachieved by all. According to Vinoba Bhave, that the Customer is
asking of market. What market this implies is that products or services are brought not
merely because of their quality, packaging for brand name, but because they satisfy a spe-
cific need of a customer, it also implies that organisation have to provide services to their
customer and that too without any obligation. Marketing concept is a customer oriented
philosophy that is implemented and integrated throughout an organisation to serve cus-
tomers better than competitors and to achieve specific goals.




